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UTILITY COMPLAINT FORM
ATOTI6 P 12 6L
investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2013 - 113265 Date: 10/15/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Norm Sunstad
Account Name: Norm Sunstad Home:
Street: n/a Work: (000) 000-0000
QI)L n/a CBR:
State: AZ Zip: 00000 is:
Utility Company.  Little Park Water Company, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

1) Caller is opposed to the 40.5% rate increase that the company is asking for since they had a rate increase in
2010.

2) He does not understand why people that use more water are charged less per volume and those that use less
water pay more.

3) He states that people with a larger meter get charged higher due 1o size of their meter but are able to use
more water at a lesser price.
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Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. W-02192A-13-0336. closed DOCKETED BY |
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